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Introduction
As we head to print on the ninth annual Carlton Fields Class Action Survey, the unprecedented 
COVID-19 health and related economic crisis has wrought permanent change to business practices 
worldwide. There is little doubt that litigation management and, as relevant to this publication, 
the management and risk reduction strategies for classwide litigation will also change. Already, 
corporate America faces a rising tide of more than 500 new class action matters stemming from the 
coronavirus outbreak, and as the country cautiously takes steps to reopen, new risks emerge. We 
hope that this year’s survey serves as a resource while you navigate these changes. As in past years, 
this report provides an overview of important issues and practices related to class action matters and 
management. It summarizes historical trends captured since the inception of the survey and includes 
information related to emerging issues in class action litigation.

Even before the recent spike in class action filings related to the pandemic, corporations reported yet 
another annual increase in class action spending. Spending has increased for five consecutive years, 
and it likely will continue to rise in 2020. Companies are also handling a higher volume of class action 
matters than ever before, with complex and high-risk matters making up the bulk of existing cases.

The 2020 Carlton Fields Class Action Survey is based on interviews with general counsel or senior legal 
officers at more than 400 Fortune 1000 and other large companies across a variety of industries. We 
thank you for taking the time to review our report, and trust you will find valuable information that helps 
your company and its legal department manage these prevalent, costly lawsuits both effectively and 
efficiently.

Copyright © 2020 by Carlton Fields, P.A. All rights reserved.

This Carlton Fields publication should not be construed as legal advice on any specific facts or circumstances. The content is intended for general information purposes only and may be 
quoted or referred to in any other publication or proceeding only with proper citation (The 2020 Carlton Fields Class Action Survey, available at https://ClassActionSurvey.com/) or by 
linking to the firm’s Class Action Survey website (https://ClassActionSurvey.com/). The distribution of this publication is not intended to create, and receipt of it does not constitute, an 
attorney-client relationship.
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